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DEVI Heating Systems Ltd warrant the following COMFORTLINE Radiant Ceiling Heating 

Foil for a period of 10 years as follows - 
 

 

The products involved (ECOFILM C foil, Crimps and Insulating Covers, Cold Tail) will, in the event of a fault 

that can be tracked back to a manufacturing defect in the product, be repaired or replaced free of charge.  

 

The Warranty term applies from the date of commissioning the system and must be within 6 months of 

product purchase. 

 

Any warranty or non-warranty repair carried out by DEVI Heating Systems Ltd will be warranted to the end 

date of the original warranty. 

 

 

To apply for the warranty - 

 

• the heating systems must have been installed by an approved Installer or registered electrician. 

 

• you will need to provide a copy of the Test Certificate, fully completed by the Installer/Electrician 

immediately following the commissioning of the heating system and which confirms that the 

heating systems was operating correctly at that time. 

 

• the product must have been installed strictly in accordance with the manufacturer's Installation 

Instructions for this heating system. 

 

• a copy of the Certificate of Compliance (CoC) issued by the installing Electrician may also be 

requested. 
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